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Fiona Charles

Fiona Charles is an independent consultant, specialising in the human side of
software development and projects: teaching organizations to manage their
software testing risk, and IT practitioners project skills - beyond process - hands-on
practical skills essential to thrive and excel on any kind of software project. She
consults with clients on testing and test management, works as an Agile testing
coach, and acts occasionally as a program-level test manager on difficult projects.
She speaks and conducts workshops at international conferences and in-house for
clients, has recorded many webinars, and published many articles in test-related
publications. Fiona is co-founder (with Anne-Marie Charrett) of Speak Easy, a
volunteer organisation designed to increase gender diversity at tech conferences
and help new speakers find their voice.A Contact Fiona via her website
www.quality-intelligence.com, and follow her on twitter @FionaCCharles.
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an exercise about discovering context

e everyone pair with someone you don't work with and don’'t know
well

e one of you is the client; the other is the tester

e Now, turn your back, and in 5 minutes, without sharing what you
write:




take 5 minutes to share with your partner

- TESTER: what has your client told you about the
context that your questions did not address?




what did you discover?
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system 1 thinking?




e ask the data question: "what did | see, hear, taste or smell...”
e ask “how else might | interpret this?”
» ask “what heuristic(s) am | using?”

e ask “what am | assuming”?”
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Fiona Charles

WWwWWw.guality-intellicence.com
@FionaCCharles
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http://www.quality-intelligence.com



